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1. Software Set Up

1.1 Minimum Hardware Requirements
The Elmhurst Design SAP 2012 software can be installed on a standalone PC workstation or
be used in a network environment where multiple or network licences are in place.

The Hardware requirements for hosting the application on a server are:
° Pentium IV 1.4 GHz, 1 GB RAM, 2 GB free space on HDD
The Hardware requirements for running the application (client PC) are:

° Pentium IV 1.4 GHz, 1 GB RAM, 2 GB free space on HDD

1.2 Software Requirements
Platforms supported for hosting the application on a server:
° Microsoft Windows 2003, 2008 or 2012 Server
° .NET 4
° Microsoft IIS 6.0+

Platforms supported to run the application on a standalone PC:
° Microsoft Windows XP SP3 (32-bit)

° Microsoft Windows Vista SP2 (32-bit, 64-bit)

° Microsoft Windows 7 SP1 (32-bit, 64-bit)

° Microsoft Windows 8 or 8.1 (32-bit, 64-bit)

° .NET 2, .NET 4

° MS SQL Express 2008 R2

Note: Standalone installations on Windows 95/NT/98/2000/ME/XP are not supported. We
also do not currently support installations on Apple Macintosh or Linux-based systems.

Server installations may run on other Windows-based servers (i.e. Small Business Server).
Please contact us if you are running a Citrix environment.
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2. Getting Started

2.1 A Note about Licence Numbers
The licensing options for EImhurst Design SAP 2012 include individual PC licences and a Site
Licence option that allows an indefinite number of PCs to be linked via a server. Each
licence number is explicitly linked to a PC or server and must not be used in other
hardware. (Note: Assessors can run the software on a laptop PC for use at home or out of
office work). Elmhurst records each delivery of software which has a unique inbuilt key.

2.2 Installing the software
These instructions relate to the Elmhurst Design SAP 2012 download link to install the
software. This is forwarded in an email from Elmhurst.

2.3 Components included the download file
° .Net 4.0 Framework
° Windows Installer 4.5
° SQL Express 2008 R2 (ElImhurst Database Server Installer)
° Elmhurst Design SAP 2012

© Elmhurst Design SAP 2012 Setup @

The following components will be installed on your machine:

Elmhurst Database Server Installer

Do you wish to install these components?

If you choose Cancel, setup will exit.

Install I I Cancel I

Extracting Files

Extracting File:  _sf4 0563 _p
To Directony: o hedc38balddoel3di e3f3had 7dE2a
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2.4 Installation Instructions for Windows XP
1. Double-click setup.exe
2. Click Run if Security Warning received
3. Accept all shown licence agreements for Windows Installer 4.5 and Net Framework 4
(if these do not appear, they are already installed on your machine).

B Elmhurst Design SAP 2017 Setop X B [snburst Design SAP 7012 Setup |

Fox B folowry) comporents For the lollowsng componerts
‘Windows loataller 4.5 Microsolt NET Fromework 4 Chent Prolide (#85 and w64)
Ploate 10ad he lolowryg ioende agoenert. Prest e page down bey Pinaoe read the Sollowang kcancs agresment. Pross the page down ey 1o
vee e real of the aecment o0 the 1t of the agreomert
[MICROSOFT SOF TWARE UCENSE TERMS ~ -
MICROSOFT WINDOWS INSTALLER VERSION 45 |
[mstemus o gt e MICROSOFT SOFTWARE '
Mcronot Conpeos aton v Baned on where you 1
v oo boed SUPPLEMENTAL LICENSE TERMS
1ead hem They sooly 10 the sohware named i
abawe, which rchades e med on whch you MICROSOFT NET FRAMEWORK 4 FOR
jreceived s £ ary Tha teewa akio agply %0 v MICROSOFT WINDOWS OPFRATING A
Jv«twmm —U View EULA ke prnting
Do you accopt the terma of the pending Liconte Agreoment? Do you accept the leems of the pendng Licenss Agroement 7
M you choote Dont Accept, natall will cloce. To netall you must sccegs ¥ you choose Dont Accept, metell vl close. To watall you st accept
el syseverd *u agrement

[ Acew | [ Demraccen | | accest | | Donvccest |

Click to install EImhurst Database Server Installer
Windows Installer 4.5 will now install.

After reboot, the EImhurst Database Server Installer will continue with installation

4
5
6. You may receive a prompt to reboot your machine, please do so at this point.
7.
and SQL Server 2008 R2 will install. This may take a while, please be patient.

'b Srataleg Mciotolt NET Framewod & Clent Prolile (485 and »54)

8. Once SQL2008 R2 is installed, Microsoft .NET . Framework 4 Client Profile (x86 and
x64) will install
9. Elmhurst Design SAP 2012 Setup Wizard will now begin

1% Elmhurst Design SAP 2012

Welcome to the Elmhurst Design SAP 2012 Setup
Wizard

The installer will guide you through the steps required ta install Elmhurst Design SAP 2012 on your
computer.

WARNING: This computer program is protected by copyright lavw and intemational treaties.
Unavthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.
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10.  Click ‘Next’ through prompts, until Installation Complete screen shows
11. You may receive a prompt to upgrade the database. Please click “Yes”.

Design SAP. 2012

Incorrect database version (01.02.005)! The application requires a database to be upgraded to version "01.02.034", Please contact administrator,
Upgrade?

[ Yes ] [ No |

NB: If there is already an instance of SQL Server 2008 on a PC, the SQL Server 2008 R2
installation progress screen above will not show, however it will install a new database
instance within your copy of SQL Server.

% S0L Server 2008 R2 Setup E .

 Elmhurst Design SAP 2012 Setup 3 T

The following components will be installed on your machine:

Installation Pragress

Elmhurst Datab Server Install

Satting Feature configuration scenarios.

Do you wish to install these components?

If you choose Cancel, setup will exit.

Install I Cancel I

hotr || corea

2.5 Installation Instructions for Windows Vista, Windows 7 & Windows 8

1. Double-click setup.exe
2. Click “Yes” on the User Account Control window. This may appear more than once
] @] User Account Control @ |

%) Do you want to allow the following program to make

&’ changes to this computer?

@ Program name:  patchcheck.exe
Verified publisher: Microsoft Corporation

File crigin: Hard drive on this computer

':E'::' Show details Ves ] [ o ]

Change when these notifications appear
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3. Accept all shown licence agreements for Windows Installer 4.5, .Net Framework 4 (if
these do not appear, they are already installed on your machine)

1Y Elmburst Design SAP 2012 = ' 1Y Eimburst Design SAP 2012 L
For e folowng components: Fot the ooy components
[Microsolt NET Framework 4 Chont Profde (x86 and xid) Windows Instalies 4.5
tea the rest of the ageement P e 100 B 10it o e apconent
P WICROSOFT SOFTWIARE LICENSE TERMS Py
MICROSOFT WINDOWS INSTALLER, VERSION 45
MICROSOFT SOFTWARE Thase fcenas lems are an agpeament bebwoan
SUPPLEMENTAL LICENSE TERMS mmfm“‘m’:?ﬂ
1nad Fem Thay acoly 10 the soltware rumed
CROSOFT NET FRAVMEWORK 4 FOR above. whach nckudel the meda on whech you
AICROSOFT WINDOWS OPFRATING ¥ jreceived .4 ary. The tema aho a5y % ¥
2] View EULA fox prrtry :)_j View EULA for geiréing
Do you accept the torms of the ponding License Agrooment? Do you accept the terms of the pendeg License Agreement?
It you choote Dent Accept, retall wil clote To inatall you st accept W you choose Dont Accegt, natal wil close. To nutall you must accegt
e ageement. ths ageement
[ Awet | [ Dotaccen ] [ mcer | [ Domiccenr |
—
4, Click to install ElImhurst Database Server Installer
'@ Elmhurst Design SAP 2012 Setup =]

The following components will be installed on your machine:

Bmhurst Datab v il

Do you wish to install these components?

If you choose Cancel, setup will exit.

Instal | Cancel |
—

Windows Installer 4.5 will now install

Extracting Files [

Bxdracting File:  1033_enu_Ip'\x86'setup‘sqgl2008support\windo
To Directory: c:\dbede3b947a5F83c4ecS5dch

DENEEENENENERENENENENEDEL!

SQL Server 2008 R2

Please wait while SQL Server 2008 R2 Setup processes the current operation.

5. You may receive a prompt to reboot your machine, please do so at this point.
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6. After reboot, the EImhurst Database Server Installer will continue with installation
and SQL Server 2008 R2 will install. This may take a while, please be patient.

% SQL Server 2008 R2 Setup [ESH R =]

Installation Progress

Installation Progress

Scheduling feature configuration.

Next Cancel Help

Note: If you already have an instance of SQL Server 2008 on your PC, the SQL Server 2008
R2 installation progress screen above will not show, however it will install a new database
instance within your copy of SQL Server.

7. Once SQL 2008 is installed, Microsoft .NET Framework 4 Client Profile (x86 and x64) will
install

8. Elmhurst Design SAP 2012 Setup Wizard will now begin

9. Click Next and continue through the prompts

(1% Eimhurst Design sAP 2012 [E=HEEE)
Welcome to the Elmhurst Design SAP 2012 Setup
Wizard

The installer will guide you through the steps required to install Elmhurst Design SAP 2012 on your
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel Back

10. Click ‘YES' to accept the User Account control Message
11. You may receive a prompt to upgrade the database. Please click “Yes”.

{; Design SAP 2012 3

Incorrect database version (01.02.034)! The application requires a database to be upgraded to version "01.02.035". Please contact administrator.
Upgrade?

Yes ] | No
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2.6 Network Installations
For assessors who wish to share a database between multiple assessors, we suggest a
network installation. To set this up on your current environment we suggest following the
below set of instructions.

1. Download the EImhurst Design SAP 2012 file from the download link.

2. On the hosting Server or PC, unzip the install.zip file to a location of your choice.

3. Then install the software by running the setup.exe file and not the Setup.msi file.

4, The installation may require a restart of the server; this will depend on which components
have to be installed during the installation of the software. The download components will
include:

° .Net 2.0

° .Net 4.0

° Windows Installer 4.5

° MS SQL Express 2008 R2
° Design SAP 2012 software

5. Once the installation has been completed, you will need to run the software on the server
you have downloaded it onto. This is so your licence key can be added and any updates
applied to the software.

6. When this process has been completed, share the installation folder of this software with

Full Control rights to all users of the software. (The default location of the installation
folder can be found in C:\Program Files\ElImhurst Energy Systems\Elmhurst Design Sap
2012). To share this folder right click on the EImhurst

7. Design SAP2009 folder, click Properties, the click on the Sharing tab, and click Share this
folder.

8. From the Client Machine or other surveyor’s pc you will have to map a network drive to the
shared folder on the server. To map a network drive, click on Start, then select My
Computer. At the very top of the box is a Tools option, select Map Network Drive... from
this select a letter to assign to your network drive and click Browse to point your network
to the share folder. Click OK to complete your network drive.

9. Once you have done this your network drive will appear in the My Computer option. Click
into the network drive and open the shared folder. Click CLIENTSETUP.EXE

10. This will install a thin client version on this PC which will run the full version on the server.

11.  For further PCinstallations simply repeat the installation instructions.

12.  All PCs will point to a single database situated on the server.

Note: Multiple assessors accessing the same database must click on the refresh button to
view all changes in the Design SAP 2012 software. Also multiple assessors can access the
same Survey in the same database; however, the assessor saving the Survey last will retain
any changes made to the Survey.

IM51 _V1.2_25.01.2016



Design

3. First Time Login

When the installation is complete, click on the EImhurst Design SAP 2012 desktop icon to
open the software.

The software will then ask for a Login name and Password in order to log in. We suggest
the administrator logs in first, using the following login details:

| P 3 |

Username: admin

. Login name:  admin
Password:  admin ?

Password: ssnee

L2 )

L

After logging in with the details above, the software will ask the user to enter a serial
number. This is the same serial number that is used in Design SAP 2009, but if the
administrator is unsure of the serial number, please call the EImhurst OCDEA Support Team
for assistance.

The administrator should then go the Surveyors section of the Administration area and

add their assessor details into the software as described in section 9.9 of this Software

Guide. The Admin login will not allow the administrator to produce EPCs or request

UPRNs and will also not show the actual assessor details on any reports produced. It is

advisable for the administrator to use their surveyor login when using the software to
create surveys.

3.1 Importing Design SAP 2009 Licence numbers
Once log in has been completed Design SAP 2012 will prompt the user for entry of a licence
number. Design SAP 2012 provides the option to import the Licence number from Design

SAP 2009;
»
~ | {7 Change Licence l&_J
[ New Serial Number:
Log
Pad
[ OK ] | Cancel ’
| Import SAP2009 licence |
A==

By clicking on ‘Import SAP 2009 licence’ Design SAP 2012 will proceed to the ‘Import from
Design SAP 2009’ section. The next step is to locate the Design SAP 2009 database. Select
whether Design SAP 2009 is a ‘Local installation’ or ‘Network installation’ and then click
‘Select SAP 2009 database’;

10
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Design SAP 2012

© Elmhurst Energy Systems Ltd

{3 Elmhurst Design SAP 2012

G Design SAP
Reference Section Administration ogout User

Import from SAP 2009

SAP2009 licence

© Local installation ©) Network installation{|._Select SAP2009 database | )
Import Survey Reference PmpmyMMdress

Select Survey reference numbers

@ In range Anch

e 9 From:| | To:] | [ Aepy |
[ setlect ][ Unselect | [ selectan | [Unselectail] [ import |

[ “\ Cancel ‘
Date And Time Reference Message
S H doofo b M
Locate the Design SAP 2009 database and click ‘Open’;

- [ 4

Search App_Data yal |

=. 1 @

I
Organize » New folder ==
p * Favorites MName ’ Date modified Type
M Desktop | 9.90 DESIGN 12/11/2013 09:58 File folder|
j Downloads [F DesignSAP2009Desktop 18/03/2014 15:45 5QL Serve|

“El Recent Places

| | Ml Desktop

< |

File name:

IM51 _V1.2_25.01.2016

11



elmhurst G}
energy Design

Once the Design SAP 2009 database has been opened, the ‘Select SAP 2009 Licence’ button
becomes active. By clicking this button the licence number from Design SAP 2009 will be
applied into Design SAP 2012;

{7 Design SAP 2012 [

SAP2009 licence number was successfully imported into SAP2012 database

4. Support Contacts

Should help be required with the ElImhurst Design SAP 2012 Software, our dedicated
OCDEA Support Team is available to answer technical and software queries during office
hours, Monday to Friday, 9am to 5pm.

Technical and IT Support: 01455 883 236
Email: Onconstruction-support@elmhurstenergy.co.uk

12
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